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Best Practices

Inspect the card for any abnormalities before initiating a transaction. Verify that it
carries the Visa / MasterCard / Maestro / RuPay / Amex logo/ other valid card brand
logo, a pre-printed bank name, and is within the validity period.

For transactions exceeding ¥50,000, obtain a signed identity proof of the
cardholder/customer, in case of UPI transactions, obtain signed identity proof from
the cardholder/customer for transactions exceeding 320,000.

Prepare an invoice with all relevant terms and conditions, get it sighed by the
cardholder/customer. Verify and retain all supporting cardholder documents for every
transaction.

Submit the required documents to Bijlipay promptly upon request whenever an
amount is withheld due to risk assessment, to facilitate release of such payments.

Inform Bijlipay immediately of any changes in business model, ownership, or
registered business address to ensure seamless operations.

Update Bijlipay without delay if there are changes to your email ID, mobile humber, or
bank account details to maintain uninterrupted service and smooth settlements.

Return the POS terminal/sound box/ GeeneePOS to the Bijlipay office/Bijlipay
representative immediately upon termination of the Merchant Agreement.

Ensure that the transaction is completed and successful before delivering goods or
services to the customer. Also, regularly review your statements for any settlements
details.

If the device stops working or displays a tamper screen, please inform Bijlipay
immediately and return the device.

Please read the important updates sent through SMS/messaging app/e-
mail/physical letter and reach out to Bijlipay service desk for any clarification.

As per RBI mandate we will reach out to you on a periodic basis for re-kyc as per
your business categorization, please share your updated KYC again with us for a
seamless acceptance of digital transactions.

The Merchant shall not engage in any fraudulent, misleading, or non-genuine
transactions and shall not process any transaction that lacks a valid economic
purpose.

Merchant shall retain all invoices for a minimum period of 18 months from the
transaction date.

Secure your Wi-Fi connection (if applicable) and never use public networks for your
POS system.

Ensure employees are properly trained on how to use the POS device securely and
to communicated to you in case of errors and issues.
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Perform daily balancing and reconciliation of card transactions against settlement
reports. Make sure to provide a receipt to every customer.

Do report any lost, damaged, POS machine to Bijlipay in any of the mode available
(Reach out Bijlipay staffs, Raise ticket online, email, Toll-free number, etc.,)

Do not use the device for any other purpose other than the one informed during
device activation.

Do not process your own or immediate relatives credit/debit cards on your own
GPRS / Android / SoundBox / GeeneePOS terminals/QR.

Do not accept plain white cards that lack the logo of Bank / MasterCard / Visa /
Maestro / RuPay / Amex etc.

Do not complete the transaction on your terminal/QR if you are doubtful of the
authenticity of the cardholder/customer, reach out to Bijlipay service desk for
further assistance.

Do not split transactions or encourage multiple swipes for a single purchase amount.
Do not process repeated transactions using the same card/VPA in quick succession.

Do not accept or share sensitive credit card/customer details through email, phone,
or any other electronic communication (e.g., chat windows).

Do not process refunds through cash, cheque, online transfer, NEFT, or RTGS. Refunds
must be processed only to the original source used for the purchase through the
aggregator. (Any violation may lead to disputes.)

Do not hand over your POS terminal/sound box to any unauthorized person for use.

Do not provide cash against credit/debit/prepaid/gift cards, unless specifically
authorized to do so under your registration.

Do not charge customers any MDR or service fee for using cards/UPI for payment.
Do not try to open the terminal/sound box.

Promptly report any fraud attempts or security issues to the Bijlipay.

Never Ignore security/software updates for the POS device.

Don’t leave POS terminals or devices unattended for extended periods. Always monitor
and secure them when in use.

18004200235 www.bijlipay.co.in service@bijlipay.co.in



http://www.bijlipay.co.in/

© bijlipay

Hﬂﬁqmﬁi’ (Best Practices)
PN (Do’s)

o -G TR A 1 U5 TS & AauIgdds -1 3 | T8 FATd o b ST W Visa /
MasterCard / Maestro / RuPay / Amex Il &WWWWWW S BT aims‘ra%rm@f
DI JYaT 3afy FATT T g 81|

* 350,000 ¥ AP R P TH-G71 F [T HISURS/UTEH 1 GIAT& R UgdT YA O e D |
UPI TH-G1 o ATHA H 220,000 ¥ 3 M 87 HISURD/ITEH 1 gdled UgaT THI0 O
e =YY o |

« 3t 3awae faHl vd 2l & 91U T fauF (Invoice) TOR &3 U1 39 IR BT YRS /UTED B
THIER U B3 | TAH TH-¢-1 3 aifdrd T+t Terae aearas gRigd 39|

o SIRIT Gedich o HRUT fardil MR bl Jah 714 b1 fRUfa |, Ut 111 b1 AR o forg sra=a e
TEITAY Bijlipay ! dhTd SUAS HRAT |

- UG HISd, WG a1 Usiigrd aaaae ud H fara off ufkad &t fRufa & ijlipay &1 qRd
Gfrd & difds FaTe & SIS aTeT 7 ST

o SAF ST, HISTSA eR T 5 W & fIaR0r & uRad= 811 WR Bijlipay 1 qid SIS (GfRId) &
e a1 Td Yeade (FHETy) Fafy U9 IR B |

o ATIRT &Y FHE B TR POS THAT / T3S Sid ! deb 1 Bijlipay BIATAT AT Bijlipay
Ul & dierd|

« TP B I T HAT T I 1 Y4 Jg A1 Bx b a-a7 Thaargde quf gang | s
Wede afawu S|

. U%%H@WWWW?{W“Tamper”Wmﬁ, Fﬁﬂ?ﬁ Bijlipayaﬁﬁﬁlﬁﬁ@?
IECIERCIEN G

o SMs / BRI AU / S0 / ST U & ATeH J o1 ¢ Ayl Sera 3aed g 3R farsdt oft
TSIHRUT ] Bijlipay JaT S I U BX |

« RBI & MGRITIYR Bijlipay THI-THY TR 30 GHT GBIV & HTYR TR G:-KYC (Re-KYC) B
foTT 3TOR Tudh ST | AT AAFAH KYC TIATael GH: TR B dTidh fSfoTed aiH-o- | hig arer =
3|

18004200235 www.bijlipay.co.in service@bijlipay.co.in



http://www.bijlipay.co.in/

$ bijlipay

T ot ot eiRTeIE, YT T Aot A F Sy et &1 SR U el ot A B
T 18t B fSgeT Ys 3y e Iexa A 8l

- HTORY T @1 ARG J HH J HH 18 AeH Pi 3afd o forg it faux sro= ury @i

- 30 AT3-TTs BRI (Afe AL ) BT TRIET T 3R 30 Hrafey Red & forw st of
rawi-e Hedd BT ITIRT 4 B |

- GHATHA H< for HHARE! B POS fSATZH ([T T JRI&T FTART B o forg Iferd Urrefon
fean a8 iR Ffeat ok grwatt & Ame § iUl gfid e s

- YT RUIE & favg H18 A &1 ¢fd Ydad SR e B3| YA Tew &I [ UaH
BT AT B

- fopaft ot % g3, &ffavRa dTeiue H=F &t Y& Bijlipay ®I fhelt off Suarsy Aend ¥ < (Bijlipay
HHIARGT T YU &9, g fede TR B3, IHE, -t HeR, 311 |

CE Ty (Don’ts)

o [SATTT BT I dhad I Ie=d & fort B &l fearsd Tfeaur & G0 Bijlipay &1 gfd fdban
T

« 30 7 3 FRdhe Tafl & shige/Sfae oIS o1 d9-39 3107 mPOS / GPRS / Android /
SoundBox / GeeneePOS CiHd / QR%WW@T?ﬁI

« T IS (Plain White) TS WIHR 7 B3 fS9 TR §& / MasterCard / Visa / Maestro / RuPay /
Amex 3Tf¢ BT AMGdIP og) T8I

o TfS HTSURD/AED B UTHIOIGH AT 1 AhR e g, dl 30 efifFa/QR R A9-37 qul &3,
eI /4 Bijlipay 91 3% 1 TS H1 |

« fdt T WRIGRT AR B TAHTRTG B 3Hd AH-¢ 9 B, YT IR-IR WISU B &l Tidlied
THI|

* U B BIS / VPA BT @RA HH T IR-TR STINT IR A9-¢7 T B |

o 30, T a1 ot 3 ST =cs W (S <¥e fdS)) & gRT UTeh/hTs favur I T e |

o THG, AP, AR CRIHR, NEFT IT RTGS o T1eH ¥ Ribg (U=aTawh) ufohar 7 &< | Rtvg dhaa
I I B TR B R YT o g3 | (fopeht oft Secior ot FRufa o fyare S 8 gopan 1)

18004200235 www.bijlipay.co.in service@bijlipay.co.in



http://www.bijlipay.co.in/

S bijlipay

« 3T POS TIHAT / TS S Sa ! fhdll 3RIghd Afad HI ST g < |

« Bfge /Sfae/ Hius / Mt H1S & dea Aae 7, Ta dd (P GolldHRul & 3favid U] fARy &y
T 31fga 7 frar gl

« TTEhI Y BTS / UPI GRT YT R TR bt 1t bR T MDR I1 Wl Yoo A I |

« fifTd / IS S T B Wia AT ISBTS B BT YA 7 B |
o forait ot elRd 1 DRI AT YRET W TSt faddal Bt qRd fosTeit Dl SIHHRT IS |
- pOs f&arza & RIS AireddR 3fuse & Hl it sHcET T |

- POS i 1 fSargy o) WIeT 3R do Wiel 7 BTS | ST HRd T gHN 3! R 68
3R I5 GRF&A G|

18004200235 www.bijlipay.co.in service@bijlipay.co.in



http://www.bijlipay.co.in/

